
Schon Cues repair form 
 
To return your cue for repair, take the following steps: 
 
1. Send only the cue, no accessories. 
2. Package the cue in a NEW container, not a used cue 
shipping box. And wrap it so a truck could run over it. 
3. Fill out this form and send it with the cue, in the box, 
wrapped around the cue. 
 
   My Name___________________________________________ 
 
   My address__________________________________________ 
 
   My town, state and zip code____________________________ 
 
   My phone number____________________________________ 
 
   My cell phone number_________________________________ 
 
   My email address_____________________________________ 
 
   Instructions for repair_________________________________ 
   ____________________________________________________ 
   ____________________________________________________ 
   ____________________________________________________ 
   ____________________________________________________ 
 
4. Ship the cue to: 
    Schon Cues 
    3812 W. Burnham St. 
    Milwaukee, Wi 53215 
    414 383 9661 
 
5.  Insure the cue for a reasonable amount, they will not give 
you more than it is worth and will want proof of that amount. 
 
6.  Purchase tracking for your packaging and if you want to 
know if the cue made it here, TRACK IT!! 



 


